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Market Expansion Services:
dedicated to growing business 

We help companies to grow their business 

in new and existing markets. We expand 

their access to knowledge, their sourcing 

base, their revenue opportunities and their 

market shares. Providing business partners 

with a comprehensive package of services 

to reach their individual goals is what we 

call Market Expansion Services.

Your strategic partner

DKSH is a Swiss company and the world 

leader in Market Expansion Services with 

focus on Asia. Our four Business Units – 

Consumer Goods, Healthcare, Performance 

Materials and Technology – operate world-

wide through an extensive network of ex-

perts. We offer a comprehensive range of 

services along the entire value chain: from 

sourcing, marketing and sales to distribu-

tion and after-sales services. Along with 

this we offer long-standing relationships, 

local knowledge and on-the-ground logis-

tics. As a strategic partner, we safeguard 

the business of our clients and customers 

while always sharing our unique market 

insights. It is our aim to be a trusted link 

between suppliers and customers, taking 

care of the products of our business part-

ners as if they were our own.

Business Line 
Food & Beverage Industry

The Business Line Food & Beverage Industry 

is part of DKSH’s Business Unit Performance 

Materials and provides Market Expansion 

Services for companies that wish to source, 

supply or develop materials in the beverage 

and dairy, confectionary and bakery, food 

supplements and nutrition, food service 

and processed food industries. The Busi-

ness Line Food & Beverage Industry relies 

on expert know-how, long-standing rela-

tionships and the global DKSH network to 

deliver innovative solutions that yield out-

standing results for our business partners.
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The best of both worlds – yours and ours

Experience and networks

DKSH has done business in and with Asia 

for more than 140 years. We are truly at 

home in Asia, where we have become an 

integral part of many local business envi-

ronments. And we are no strangers to the 

rest of the world either: DKSH operates in 

35 countries, with 440 business locations 

in Asia and 20 in Europe and the Ameri-

cas, and employing 22,000 specialized staff 

from 50 nations.

Integrating diverse services 

We bridge the markets of Europe, Asia 

and the Americas, and have the ability to 

adapt to the businesses we serve in any lo-

cal market. The diversity of industries DKSH 

is involved in is only matched by the range 

of services we perform: from sourcing raw 

materials to setting up and running flag-

ship stores for luxury consumer brands, and 

from feasibility studies and product devel-

opment to the many facets of marketing. 

Our more than 100 state-of-the-art distribu-

tion centers work with the largest SAP ap-

plication in Asia to help execute, track and 

analyze hundreds of thousands of business 

transactions every day. The detailed infor-

mation we gain from this process contrib-

utes to the expert knowledge that we use 

to provide strategic advice to our business 

partners. Offering all these diverse services 

from a single source is another important 

aspect of what we at DKSH call Market Ex-

pansion Services.

Experts and entrepreneurs

In order to provide deep industry exper-

tise for these many fields of business, we 

are not only organized into four Business 

Units, but are further specialized into Busi-

ness Lines and Industry Clusters, maintain-

ing the hands-on and entrepreneurial style 

of business our company was founded on. 

DKSH provides a balance between special-

ist knowledge of our partners’ industries 

and a practical business approach that ef-

ficiently gets things done.

Performance Materials

What we do

DKSH Performance Materials provides 

Market Expansion Services for specialty 

chemicals and ingredients used in the food 

and beverage, personal care and cosme

tics, pharmaceutical and specialty chemi-

cals industries. As a Business Unit we have 

grown by an average of 13.2% over the 

past three years. We achieved total sales 

of CHF 721 million in 2008.

Global reach

We are active in 25 countries, with 45 lo-

cations worldwide and 15 sourcing offices 

that draw from over 70 markets – giving 

us a network of unrivalled scope and 

depth. We provide reliable sourcing around 

the globe and instant access to markets, 

managing the entire supply chain of our 

business partners. With our long-standing 

experience and relationships in the market 

we support and serve our customers’ busi-

nesses whether small, medium-sized or on 

a multinational scale. We speak the local 

languages and understand the local busi-

ness environments.

Ideas to market

Innovation cycles are growing ever faster 

and our business partners are under pres-

sure to deliver new products at shorter 

intervals and lower overall cost. DKSH Per-

formance Materials operates 16 application 

and formulation laboratories across Asia and 

the Americas, where we generate product 

ideas, develop and customize them, work 

on new ingredients and technology applica-

tions, provide hands-on training, and run 

acceptance tests. In short: we cut time-to-

market by actively researching and formulat-

ing solutions for the evolving needs of our 

business partners. 

As a highly competent development partner 

we help to cut costs significantly. With the 

market insight gained from 4,000 suppliers 

and 20,000 customers worldwide, we have 

the expertise to know exactly what mat-

ters in a specific application or product. We 

proactively put insights, expert knowledge 

and our networks to use to obtain tangible 

business results for our partners.

Locations in the
Americas
Brazil 	 1
Chile 	 1
USA 	 1

Locations in 
Europe
Denmark 	 1
France 	 1
Germany 	  2
Great Britain 	  1
Italy 	  1
Netherlands 	  1
Norway 	  1
Poland 	  1
Spain 	 1
Switzerland 	  3
Turkey 	  1

Locations in 
Asia Pacific
Australia 	 5
Brunei 	 1
Cambodia 	 2
China 	 61
Hong Kong 	  15
India 	  2
Indonesia 	 2
Japan 	 14
Korea 	  4
Laos 	  2
Malaysia 	 66
Myanmar 	 11
New Zealand 	 2
Philippines 	  3
Singapore 	 5
Taiwan 	 7
Thailand 	 218
Vietnam 	 17

  

DKSH

Total sales: CHF 8,400 million

22,000 specialized staff of  
50 nationalities

Operations in 35 countries 

440 business locations in Asia Pacific

� 20 business locations in Europe 
and the Americas

Network of more than 5,500 suppliers and 
over 500,000 customers

Over 100 state-of-the-art distribution centers

Largest SAP application in Asia

Continuous double-digit growth since 2002

Business Unit Performance Materials

Total sales: CHF 721 million

1,300 specialized staff 

�Operations in 25 countries

31 business locations in Asia Pacific

14 business locations in Europe and the 
Americas

Network of more than 4,000 suppliers  
and 20,000 customers 

15 sourcing offices worldwide 

16 application and formulation laboratories 
worldwide

13.2 % average growth rate over the  
last three years
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Select reliable suppliers based on 
factory audits and evaluation of 
the main qualitative and economic 
parameters

Define product specifications in 
compliance with sales market regula-
tions and customer requirements, and 
identify and implement amendments 
to meet regulations

Inhouse quality control and guaran
teed best practice for logistic opera-
tions 

Negotiate the best purchasing and 
selling conditions

Run our own state-of-the-art custom 
manufacturing facility

Scout, screen and manage third party 
toll manufacturers 

Quality management, SEQRA, REACH, 
ISO, cGMP audit, change control 

Teams of experts scout for new trends 
and launches all over the world 

Application and formulation labo-
ratories work on new concepts and 
formulations, and on improving exist-
ing products 

Co-operation with universities and in-
dustry associations to deliver unique 
developments

Deep insight, knowledge and control 
of supply chains 

Expertise in logistic processes 

Just-in-time solutions

As part of Business Unit Perfor-
mance Materials, we profit  
from global DKSH synergies and 
infrastructures. 

With 850 suppliers and 1,600 
customers worldwide, we also 
have our own network and the 
local relationships and experts  
in place to address every 
challenge. 

Business Line Food & Beverage Industry

Who we are
 
The Business Line Food & Beverage Indus-

try provides concepts, formulations and 

ingredients to manufacturers in the food 

and beverage industry, ranging from food 

raw materials to functional ingredients and 

institutional products. With our innovative 

ideas and solutions we help our business 

partners to develop new products and ap-

plications, while providing responsible and 

traceable sourcing of ingredients through 

our comprehensive global network. With 

currently 850 suppliers and 1,600 cus-

tomers, we deal with all sizes of business 

partners at all corporate levels, contribut-

ing applications know-how that is rec-

ognized throughout the industry. Having 

built decades’ worth of relationships in 

key innovator markets in Asia, Business 

Line Food & Beverage Industry helps its 

business partners to stay a step ahead of 

the competition. Our dedicated team of 

510 experts working from 30 offices in 21 

countries offers the full range of Market 

Expansions Services, covering the entire 

value chain in combination with vertical 

industry know-how. Our food technolo-

gists, nutritionists, chemists and marketing 

specialists have the expertise to handle all 

technological, quality management and 

regulatory issues, thereby ensuring the 

high degree of customization in the ser-

vices and products we offer.

What we do and how we do it

Beyond merely sourcing materials, we pro-

vide formulations and food ingredients 

such as natural colors, flavors and flavoring 

systems, emulsifiers, thickeners, stabilizers, 

sweeteners, taste enhancers, preservatives 

and processed raw materials like frozen 

seafood, fruit purees and concentrates, 

dehydrated seasoning blends, spices and 

plant extracts. Food & Beverage Industry 

provides ingredients and fresh ideas that 

have the power to make products stand 

out in a crowded market place. Using the 

latest ingredient technology and applica-

tion know-how, we also command a global 

sourcing network to reliably identify po-

tential savings for our business partners. 

And while our strong scientific background 

enables us to support entrepreneurs in de-

veloping their products from concept to 

commercialization, we also offer excellent-

quality custom manufacturing. 

Our profound market insight and overview 

are the reasons why we can effectively 

scout for trends with long-term potential 

in products and technology, creating new 

markets and business opportunities that 

outlast short-lived fashions. We offer a 

unique mix of competencies that go be-

yond sourcing, distribution and logistics, 

adding value every step of the way by con-

cerning ourselves with what matters most 

to our business partners. We strive for 

long-term partnerships and regularly orga-

nize technical and scientific seminars and 

training courses, while making a point of 

open collaboration. Along with this come 

technical assistance, logistics, warehousing 

and distribution, quality assurance, finance 

and insurance, project consulting and our 

food application and formulation laborato-

ries. Market Expansion Services from DKSH 

means covering the entire value chain of 

our industry on a global scale.

The Business Line Food & Beverage Industry 

is organized into five Industry Clusters in 

order to focus expert knowledge and cater 

to specific industry needs: 

•	Beverage & Dairy

•	Confectionary & Bakery 

•	Food Services 

•	Food Supplements & Nutrition

•	Processed Food

Each Industry Cluster offers the complete 

array of Market Expansion Services, utilizing 

the global networks and synergies of DKSH 

while also understanding local business en-

vironments and local regulatory challenges. 

To better serve the needs of our business 

partners who require custom manufactur-

ing, we also run our own state-of-the-art 

production facility located in the Philip-

pines.

 

Sourcing Research and development Manufacturing Marketing and sales 

Develop market access strategies and 
turn ideas into success 

Create new markets by providing 
new concepts and ideas for specific 
applications 

New marketing ideas for existing 
ingredients in accordance with local 
regulations 

Handle import regulations and  
regulatory affairs through close con-
tacts with national and international 
regulators

Distribution
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Industry Cluster Beverage & Dairy

The Industry Cluster Beverage & Dairy 

sources and supplies a wide range of high- 

performance materials and additives for all 

kinds of beverages and dairy formulations 

for the beverage and dairy industry. We ac-

tively scout for the latest developments 

around the globe, using our company’s 

strong Asian roots to spot trends and sup-

pliers in the region, focusing on flavors and 

innovative ingredients with scientifically 

proven health benefits. 

Our dedicated team of global sourcing 

specialists enables access to excellent in-

gredients at the best prices, while our 

application and formulation laboratories 

contribute customized ideas that help seize 

trends including heart health and choles-

terol reduction, anti-ageing, strengthening 

of the immune system, weight manage-

ment, skin health and beauty, as well as 

natural nutrition. As specialists in flavors 

and application work, we also offer inde-

pendent expert counseling for sweetener 

applications. In short: we combine pro-

found industry expertise and understand-

ing of local market needs to create win-win 

solutions for suppliers and customers.

Product groups

•	Health ingredients

•	Fruit and vegetable juice concentrates

•	Sweeteners and natural colors

•	Flavors

•	Milk constituents

We provide the following products:

•	For energy drinks:

	 –	Creatine Monohydrate

	 –	L-carnitine

	 –	Taurine

	 –	Caffeine

	 –	Amino acids (full range)

	 –	Vitamins 

	 –	Coenzyme Q10 (solubilized)

•	For natural wellness concepts:

	 –	Pycnogenol (antioxidant)

	 –	Acerola (natural vitamin C)

	 –	Guarana (natural caffeine)

	 –	Ginseng

	 –	Superfruit extracts (goji, acai)

	 –	Omega 3

	 –	Prebiotic fibers including inuline  

	 and FOS

	 –	Beta glucans from barley and yeast

	 –	Lutein and zeaxanthin

	 –	Green and white tea extracts

•	Weight management /sweeteners: 

	 –	Acesulfame K

	 –	Aspartame

	 –	Neohesperidine DC

	 –	Saccharine, sodium saccharine

	 –	Sodium/calcium cyclamat

	 –	Sucralose

	 –	Thaumatine 

	 –	Stevia, Lo Han Guo
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Industry Cluster Food Services

The Industry Cluster Food Services offers 

customized products and services to our 

business partners in the food service in-

dustry. Our Market Expansion Services for 

hotels, restaurants, convenience stores and 

the airline catering industry include food 

product applications, customized formula-

tions and recipes, custom manufacturing, 

consumer market research, sales and mar-

keting, as well as logistics and distribution. 

For retail chains we source frozen seafood 

raw materials and value-added products. 

We also offer training seminars, food styling 

and product presentations. Our six food ap-

plication and formulation laboratories have 

fully equipped and modern laboratories run 

Industry Cluster Confectionary & Bakery 

The Industry Cluster Confectionary & Bak-

ery combines new product concepts and 

ingredient technology with full technical, 

quality, regulatory and scientific support. 

We source, deliver and develop innovative 

ingredients and solutions for the confec-

tionary and bakery industry.

We have the capability and vertical exper-

tise that covers the entire value chain from 

formulation, technical application services 

and manufacturing to warehousing and 

logistics. We have a strong track record of 

introducing successful new products while 

supporting our business partners with 

technical seminars as well as extensive cus-

tomer training and education programs. 

Our technical expertise and global pres-

ence assures our business partners’ access 

to the newest high-technology ingredi-

ents. This enables them to move into new 

premium markets to take advantage of 

changing customer trends, and gives them 

an edge over the competition. 

Product groups

•	Flavors /colors

•	Enzymes

•	Emulsifiers/stabilizers

•	� Preservatives/processing aids / 

sweeteners

•	Health ingredients

•	Glazors / bakery fillings 

•	Dietary fibers (inulin, beta glucanes, FOS):

	 –	Arabinoglactan

•	Minerals

•	Plant extracts (antioxidants):

	 –	Soy lecithin

	 –	Soy derivates 

	 –	Rice derivates

	 –	Flavors

•	Cardiovascular:

	 –	Beta glucans

	 –	Omega 3

•	Weight management:

	 –	Soluble and insoluble fibers

	 –	Sweeteners

•	Intestinal health/well being:

	 –	Probiotics

	 –	Soluble fibers

by highly qualified R&D professionals who 

create and develop new products and ideas, 

continually adding to our broad product 

portfolio. 

We are a leader in seafood sourcing, bring-

ing high-quality frozen seafood from South 

East Asia to Europe and developing new 

concepts and customized solutions for fro-

zen seafood. We offer value-added seafood 

products and new species, as well as new 

packaging technology, while exercising 

strict quality control. We stand for respon-

sible seafood sourcing, and our cooperation 

with reputable producers in Vietnam en-

ables us to supply top-quality freshly caught 

and processed seafood at competitive pric-

es. With the help of our highly specialized 

quality assurance and logistics staff, we are 

in full control of the supply chain from pro-

cessor to customer, guaranteeing full cold 

chain management. 

Product groups

•	Coating systems

•	Sauces /dips (condiments)

•	Wines

•	Olive oils

•	Chocolate couvertures

•	Toppings /fillings

•	Glazors

•	Marinades

•	Spices 

•	Frozen vegetables: 

	 –	Asparagus

	 –	Porcini mushrooms

	 –	Dried morels 

•	Frozen fruit: 

	 –	Mango

	 –	Papaya

	 –	Dragon fruit

	 –	Water melon

	 –	Pineapple

	 –	Fruit salad

	 –	Skewers and value-added items (dices, 	

	 cubes, slices, etc.) 

•	Frozen seafood:

	 –	Crustaceans, wild catch and farmed

	 –	Fish products, wild catch and farmed

	 –	Mollusks

	 –	Cephalopods 
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Industry Cluster Food Supplements & Nutrition

The Industry Cluster Food Supplements & 

Nutrition offers sourcing, concepts and ap-

plications for the health ingredients, sports 

nutrition, food supplements and infant for-

mulae industries. Our high-performance 

ingredients and additives cover the anti-

ageing, energy and weight management, 

immune system and gut health, wellness 

and cardiovascular health areas. 

We specialize in concepts and ideas backed 

by scientific research and clinical trials, sug-

gesting the right ingredients for the right 

development. Converting global trends lo-

cally, we help develop innovative products 

and ingredient applications. With our highly 

specialized and experienced staff we com-

mand deep industry vertical expertise that 

enables us to meet the evolving needs of 

customers while creating opportunities for 

our suppliers.  

Product groups

•	Anti-ageing, antioxidants: 

	 –	Pycnogenol (super antioxidant)

	 –	CoQ10 (also solubilisates)

	 –	Alpha lipoic acid (also solubilisates)

	 –	Green tea extracts

	 –	Polyphenols from natural extracts

	 –	Lutein and zeaxanthin

	 –	Lycopene

	 –	Acerola extract (natural vitamin C)

	 –	Vitamins

	 –	Goji berries and extracts

•	Energy and weight management: 

	 –	Creatine Monohydrate

	 –	Amino acids and taurine

	 –	Guarana and ginseng extract

	 –	Catechins (high EGCG), capsaicin

	 –	L-carnitine

	 –	Barley beta glucan and other soluble 	

	 and insoluble fibers

	 –	Garcinia cambogia (high HCA)

	 –	Alpha lipoic acid (also solubilisates)

	 –	Omega 3 (also from vegetable origin)

•	 Immune boosters and intestinal health:

	 –	Probiotic fibers

	 –	�Barley beta glucan, psyllium and other 

viscous dietary fibers

	 –	Lactoferrin

	 –	Yeast-derived glucopolysaccharide

	 –	Goji berries

	 –	Vitamin C

•	Targeted health and wellness:

	 –	Creatine Monohydrate

	 –	Chondroitin, glucosamine and  

	 hyaluronic acid

	 –	Isoflavones, black cohosh, St. John’s 	

	 wort and other botanic extracts

	 –	L-theanine

	 –	DHA

	 –	L-carnitine

	 –	Non-GM lecithin and derivatives

•	Cardiovascular health:

	 –	Barley beta glucan and other dietary 	

	 fibers

	 –	Gamma oryzanol

	 –	Green tea catechins, resveratol and 	

	 other natural antioxidants

	 –	Omega 3

	 –	Non-GM lecithin

	 –	L-carnitine

•	Other:

	 –	Amino acids

	 –	Sweeteners

	 –	Vitamins
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Industry Cluster Processed Food 

The Industry Cluster Processed Food ca-

ters to the frozen food, seafood, pro-

cessed meat, prepared meals and snack 

food industries. We supply specialty and 

semi-commodity ingredients for food 

manufacturers. With our strong scientific 

background and industry expertise we can 

offer an ingredients toolbox for any kind 

of processed food formulation. Innovation 

is one of our main competencies: we con-

stantly develop new ideas and concepts to 

meet the needs of our customers. Through 

our deep network of relationships and 

connections within the industry we under-

stand local market needs and meet them 

for our business partners. 

Seafood is our specialty, and we supply 

a wide range of species from Asia. Our 

cooperation with reputable producers in 

Vietnam attests to our outstanding per-

formance in terms of project manage-

ment, quality assurance, logistics solutions 

and market information. We also offer a 

new product range of soups for light and 

healthy nutrition, consisting of top-quality 

raw materials with a unique combination 

of health benefits: less salt, no trans-fat 

and hard fats, free of gluten, lactose and 

flavor enhancers. Our products and ser-

vices offer innovations that produce out-

standing results for our business partners. 

And while always striving to find the most 

cost-effective solution for our customers, 

we also practice responsible sourcing and 

strict quality control.

Product groups

•	Toll manufactured spice blends 

•	Meat substitutes

•	TVP 

•	Soy and rice protein

•	Flavors:

	 –	Savory flavors

	 –	Flavor enhancers

	 –	Allergen-free HVPs

	 –	Ethnic and traditional Japanese flavors

	 –	Swiss-made savory novelties

	 –	Chicken flavors

	 –	Beef and meat flavors

	 –	Pork and bacon flavors

	 –	Special flavors

•	Soy sauce:

	 –	Our soy sauces are fully naturally fer-

mented, non-GM, IP-system registered, 

free of chemical fertilizers and pesti-

cides, free of biological or chemical 

contaminants, HACCP and ISO 9001 

certified

•	Seafood:

	 –	Processed sea and freshwater fish

	 –	Mollusks

	 –	Crustaceans

	 –	Value-added products

	 –	Sushi toppings

	 –	Customized frozen seafood novelties

•	Seasoning blends

•	Other frozen and dried foods
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DKSH custom manufacturing facility

to-market for products. Our 12,000 sqm 

state-of-the-art production facility has a dry 

blending and liquid processing capacity of 

55,000 metric tons (mt). Our facility, loca

ted in the Philippines, is GMP, HACCP and 

HALAL certified, and complies with Kosher 

regulations. We provide cost-effective and 

technically superior products customized to 

our customers’ specifications. Our business 

partners also benefit from the R&D capabili-

ties of our food application and formulation 

laboratory, an in-house sensory panel, and a 

recipe bank that contains more than 6,000 

recipes.

Our manufacturing facility offers the 
following services: 

Manufacturing capabilities

•	Large dry blending capacity

•	Dry, wet and bakery production lines

•	Bulk and unitized packaging lines

•	Automated and manual filling/ 

packing

•	350 kg to 1.2 mt batch sizes for  

dry blending

•	300 kg to 2 mt batch sizes for liquid 

processing 

•	Silo system for flour

•	GMP, HACCP, HALAL certified

•	On-going ISO 9001 certification

Custom manufacturing services

•	Extensive process and production capa-

bilities for dry and liquid products

•	Flexible packaging options

•	Silo system for flour

•	Professional manufacturing support

Custom manufacturing products

•	Drink mixes

•	Recipe mixes and seasoning blends

•	Marinades and gravies

•	Coating systems

•	 Instant soups

•	Catsup, sauces and dressings

•	Chocolate syrups

•	Fruit syrups, fillings and toppings

•	Emulsions

•	Emulsified shortenings

•	Dough improvers

•	Cake emulsifiers

•	Bakery blends

•	Pan releasing agents

•	Muffin and cake mixes

Toll packing services

•	Bulk packaging/kraft bags

•	Sachets for liquids and powders

•	Rigid containers/plastic jars/pails

•	Plastic bottles

•	Bag in box

•	Laminates

•	Cans (for powder)

Food application and formulation 
laboratory

•	 Ideation 

•	New product and packaging development

•	New ingredients/technology applications

•	Recipe duplication

•	Product and cost improvement

•	Production trials

•	Consumer panel testing

To help our business partners focus on their 

core business activities, maximize produc-

tivity and improve cost efficiency, we offer 

custom food manufacturing services. We 

are the best option for multinational com-

panies wanting to expand their business 

in Asia: companies that wish to reach high 

potential markets such as HALAL and Ko-

sher, as well as start-up companies with lim-

ited resources and expertise. Our integrated 

supply chain service covers everything from 

sourcing and materials planning to project 

management and warehousing, and logis-

tics and distribution to enable faster time-



16 18

Sharing success

Reliability, commitment and flexibility to 

fulfill the needs of our business partners 

add up to real solutions for a global econ-

omy.

Challenge

Non-GM (genetically modified) soy lecithin 

is an important emulsifier for the chocolate 

industry that is increasingly hard to find to-

day. It is particularly challenging to deliver 

the desired non-GM quality in sufficient 

quantities and on time to the production 

plants of customers all over the world. 

Approach

Our answer to this shortage and the at-

tached logistical problems was to establish 

a strong relationship with a specialized 

Indian producer and to leverage our ad-

vantage as a global provider of Market 

Expansion Services. Thanks to our global 

networks, we can offer stable and reliable 

sourcing for customers’ production sites all 

across the globe. Our ability to guarantee 

after-sales support and customer service 

wherever they’re needed is a further as-

pect of our partnership approach.

Result

During the recent negotiation of a new 

contract with a key customer, one of the 

world’s leading manufacturers of high-

quality cocoa and chocolate, we clinched 

the deal to supply lecithin to production 

sites in France, Belgium, Poland, Malaysia, 

Singapore, China, Canada and the USA. 

This was because we can guarantee supply 

Contacts and offices

Global Vice President Business Line 
Food & Beverage Industry 
David Macdonald

Diethelm Limited

2533 Sukhumvit Road

Bangchack, Prakhanong

Bangkok 10260

Thailand

Phone +66 2 790 4200

Fax +66 2 742 6939

food.beverage@dksh.com

DKSH custom manufacturing facility

Patrocinia Cortez

Edward Keller (Philippines), Inc.

Carmelray Industrial Park 1

Canlubang, Calamba 

4037 Laguna

Philippines

Phone +63 2 864 1688

Fax +63 2 864 1697

food.beverage@dksh.com

Country contacts

Australia

DKSH Australia Pty. Ltd.

14 -17 Dansu Court

Hallam

Victoria 3803

Australia

food.beverage@dksh.com

Chile

DKSH Chile S.A.

Hernando de Aguirre 162, of. 902

Providencia

7510026 Santiago de Chile

Chile 

food.beverage@dksh.com 

China

DKSH (China) Co., Ltd.

3rd Floor, Tomson International  

Commercial Building

710 Dong Fang Road, Pudong

Shanghai 200122

China

food.beverage@dksh.com

Denmark

DKSH GmbH - Scandinavian Office

P.O. Box 343

Teglporten 2, 2nd Floor

3460 Birkerød

Denmark

food.beverage@dksh.com

France

DKSH France S.A.

1475, Quai du Rhône

P.O. Box 266

01702 Miribel Cedex

France

food.beverage@dksh.com

and service to all these locations. Two of 

the largest players in the market now rely 

on our uninterrupted, worldwide on-time 

delivery of on-spec non-GM soy lecithin.

Market Expansion Services at work: 
priceless relationships

Our long-standing relationships and mar-

ket insight, combined with our global net-

work and innovative approach to sourcing, 

enable us to turn challenges into opportu-

nities and contribute to the ongoing suc-

cess of our business partners.  
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Germany

DKSH GmbH 

Baumwall 3

20459 Hamburg

Germany

food.beverage@dksh.com

Great Britain

DKSH Great Britain Ltd.

Wellington House, 3rd Floor

68 Wimbledon Hill Road

Wimbledon

London SW19 7PA 

United Kingdom

food.beverage@dksh.com

Hong Kong

DKSH Hong Kong Ltd.

23rd Floor, Tower A, Southmark

11 Yip Hing Street

Wong Chuk Hang

Hong Kong 

food.beverage@dksh.com

India

DKSH India Pvt. Ltd.

304 Alpha, Hiranandani Business Park

Powai

Mumbai 400 076

India

food.beverage@dksh.com

Indonesia

PT DKSH Indonesia

Menara Jamsostek, 22nd Floor

Jl. Jend. Gatot Subroto No. 38

Jakarta 12710

Indonesia

food.beverage@dksh.com

Italy

DKSH Italia S.r.l.

Via Polidoro da Caravaggio 33

20156 Milan

Italy

food.beverage@dksh.com

Japan

DKSH Japan K.K.

3- 4-19, Mita, Minato-ku

Tokyo 108-8360

Japan

food.beverage@dksh.com

Korea

DKSH Korea Ltd.

5th Floor, Daesun Building

546-11, Dogok-dong

Gangnam-gu

Seoul 135-271

Korea

food.beverage@dksh.com

Malaysia

DKSH Malaysia Sdn Bhd

Wisma Texchem

Lot 808, 809, Jalan Subang 5

Taman Perindustrian Subang

47610 Subang Jaya, Selangor

Malaysia

food.beverage@dksh.com

Myanmar

Diethelm & Co., Ltd.

G-03, Bo Myat Tun Tower

Corner Bo Myat Tun Street and  

Mahabandoola Street

Botahtaung Township

Yangon

Myanmar

food.beverage@dksh.com

Philippines

Edward Keller (Philippines), Inc.

Carmelray Industrial Park 1

Canlubang, Calamba 

4037 Laguna

Philippines

food.beverage@dksh.com

Switzerland

DKSH Switzerland Ltd.

Wiesenstrasse 8

P.O. Box 888

8034 Zurich 

Switzerland

food.beverage@dksh.com

Taiwan

DKSH Taiwan Ltd.

No. 22, Lane 407

Ti Ding Boulevard, Sec. 2

Nei-Hu Technology Park 

Taipei 114

Taiwan

food.beverage@dksh.com

Thailand

Diethelm Limited

2533 Sukhumvit Road

Bangchack, Prakhanong

Bangkok 10260

Thailand

food.beverage@dksh.com

USA

DKSH North America, Inc.

100 Stierli Court, Suite 102

Mount Arlington

NJ 07856 

USA

food.beverage@dksh.com

Vietnam

Diethelm Vietnam Co., Ltd. 

1st Floor, E-town 2 Building

364 Cong Hoa Street

Tan Binh District 

Ho Chi Minh City

Vietnam

food.beverage@dksh.com


